PROSPECTIVE MEMBER MANAGEMENT

Less than 10% who wanted information about Toastmasters and used the Find A Club
feature, were contacted by a club. All officers have access to this tool. Determine in your
club who will be responsible, although any member could be assighed to follow through.

1. Loginto Tl, Home and then select Club Central

Education Programs Membership | Resources |

Where can we take you today, Patti?

@ Member Since: October 01, 2011

ﬂ It's time to renew your membership. Renew x

My Education and Achievements
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Go to Base Camp Learning Hub Achievement Board

Accessyour learning path and tutorials All your education resources in one place Awards and recognition

Leadership Central
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Club Central District Central Club Officer Roles

Club officer materials and more Awards, badges, and recognition Learn more about elected positions



2. Open Prospective Member Management

| CLUB CENTRAL

CBOT047091 - MOUNT VERNON TOASTMASTERS
Club Membership

0, Membership Management @ Prospective Member Management
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All club officers have access to view and be assigned for followup

3. Basic overview

| Prospective Member Management

Date Created - Date Modified

Prospective Emall Assigned To Activity Status

Officer contacted

Febiriad 2 6. 2025 » Benos!
| oy, Februsey 26,2005 WG, prospective member
Officer contacted

42028 0 acjorte Benesh



4. Tracking contacts with prospective members

Prospective Member < seuembesaip Application

Use the “Activity Status® dropdown below to track the prospective member’s journey to membership,

Contact First Name Contact Last Name

[ tymete | |
Phone Country

— | United States |
Assigned To Actlvity Status

| a — ] I [ Officer contacted prospective member : |

How did you hear about Toastmasters?

e )

Message From Prospective Member

Date Created

l January 14,2025

Email

nettis@moothfamily.com

Date plan to visit

I January 21,2025

5. Look for additional clues to share Toastmasters

Prospective Member < seembennip Application

Use the “Activity Status® dropdown below to track the prospective member’s journey 1o membership.

Contact First Name Contact Last Name

[ et I |
Phone Country

|— | United States |
Assigned To Actlvity Status

[ a _ 3 ] Officer contacted prospective member : I

How did you hear about Toastmasters?

| Boss/supervisor

Date Created

I January 14,2025

Emall

nettis@moothfamily.com

Date plan to visit

I January 21,2025

T —




